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MeToOdbl N NHCTPYMEHTDI




YnpaBrneHue oHnauH-penytauyueun (ORM)

AlImMaHOB
N NapTHepbI

= Llenb mMeponpmatun no ynpaBneHUO OHMauH-penyTauneu
(Online Reputation Management — ORM) - doopmunpoBaHune
NO3UTUBHOro MMuaKa OpeHAda, NepcoHbl, KOMMNaHUM B
VIHTepHeTeE.

19.05.11

= Obpa3 KoMNaHUM NN NEPCOHbI yNpaBnsaeM, ero MOXXHO U
HY>XHO (popMupoBaTb, pa3BMBaThb U NOAOEPKMNBATb.

* VIHTEpHET — 3TO UHTEepPaKTUBHAs MHAOPMaLMOHHaA cpeaa,
cambli  ObICTPbIM W NOpsAMOM  Crocod BMMATbL  Ha
oOLecTBEeHHOE MHEeHue.

= B onwxanwme rogbl IHTEPHET - OCHOBHAA nnowjaaka ans
nposeneHnsa NHdopmMaumMoHHbLIX N PR-KamnaHum.
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OHnaiH-penyTaumnsa

PesynbTaThl

BOW Bblgauun

ORM oxBaTbiBaeT peaaKkLMUOHHbIN
KOHTEHT, MO/1b30BATE/NIbCKUM KOHTEHT,
a TaKXe crneunasn3npoBaHHbIe CanThl,
NOCBALWLEHHbIE KOHKPETHOMY OODBEKTY,
BO34ENCTBME Ha KOTOpOe no3BoadAeT
cbopmuposatb NONIOXKUTE/IbHbIU

UMULK.



R

CsoicTBa uHdopmauum B UHTEepHeTe

O * VIHTEepaKTUBHOCTb

= J1oCTYNnHOCTb

= [lonroBe4yHoOCTb

= CamMoBOCNpPOM3BOANMOCTb
= MHoroaBTOpPCTBO

* HenpeackasyemMocCTb
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MHeHue dyanTopunm CounarsibHbiX MmeQna BaXHO
YUYUTbIBATb, MOTOMY 4TO...

... 2/3 mupoBou aygmtopumn MIHTEpHET nonb3yeTc4d
couuarnbHbIMU CETAMMU;

... 34% 3amMeTOoK B briorax MMerT OTHOLLEHME K NMPoayKTam
n dpeHaawm;

... 25% nownckoBbIx pe3ynbTaToB 0 20 KpynHenwnx bpeHaax
— 9TO CCblflIKa Ha NoJfib30BaTENIbCKUN KOHTEHT;

= ... /4% nonb3oBaTtenien counanbHbiX Meana oOBEPAIOT
pekoMeHgaunam gapyrux nofb3oBaTtenen,

= ... 14% nonb3oBaTtenen counanbHbiX Meana JoOBEPAIOT
CTaHOapTHOU pekname.



Tpu pyHKUMKN, oOpasyoLwme ynpaBsrieHue
penyTtauuneun

19.05.11

MOHUTOPUHI

AHanus
BnusHue
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MOHUTOPUHI penyTaunun: UHCTPYMEHTbI

= Py4yHOM nonck nHopmauumm no KnoyYeBbIM CrioBam B
NONCKOBMKAaX: B pa3gene obLiero nomcka, nomck no
HOBOCTAM, NMOUCK No 6yioram

= «Henoseyeckmne» cepBUCbl MOHUTOPUHTA

= ABTOMAaTUYECKUE cepBUCbI MOHUTOPUHIA



CucrtemMbl MOHUTOPUHIA B MUpe

AlImMaHOB
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NMpumepbl HTepdencoB cuctem
MOHUTOPUHIra couynarnibHbiX megua

= [pachmnyeckune peleHusi No BM3yanm3aunmn KaTeropmsanMpoBaHHbIX Pe3yribTaToB
MOHMUTOPWHra u aHanuaa pasHoobpasHbl 1 BMOMHe HarnsaHbl
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UHTepdenc Kribrum

PacnpeaeneHue ynoMmMHaHUM CBOMCTB

B WuTepHer
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B Tapudu
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UHTepdenc Kribrum
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[MpumMmepbl OTBETOB Ha KNO4YeBble BOMNPOChHI

Nokia N900

s narocos (10) Hermaoxoit (12) He taner (10)
HeaopadboTamasii (17)

Oropuna (10) becmoaesnsiin (5) He momoraer (5)

Paccrpona (5) Caadsmia (5) Llapamaerca (5)

Hecymecrsernsni MuHycC (2) XOPOLHO ACKUT B pYKG (1 O)
Hermaoxas kommiaexrarusa (10)

Ckpunut (10) rarogar (10)



MoHuTopuHr UHTepHeTa gna oTrBeTa Ha
A  KNHo4YeBble BOMPOCHI

AlImMaHOB

@GRl = CKonbKO ntoaen obcyxgaet o0bekT?

= KakoBa anHamunka ob6bema obcyxaeHun?

= Ha kakmx nnowagkax nponcxoanT obecyxaeHme?

= Kakue TeMbl 1 BONPOCHI MHTEPECYIOT ayaANTOPUIO B CBA3M C OOBHEKTOM?

= Kakue amouuu n YyBCTBa NCIbITbIBAET U Bblpa>KaeT uerieBad ayanTtopund
MO OTHOLWLWEHUNKO K KOMNaHUWN UIin O6'beKTy?

= KakoBa gonsi No3nTUBHbIX/HENTParibHbIX/HEraTUBHLIX KOMMEHTaPUEB B
obwem ob6EMe 0bcyKaeHna?

= Kakne cBoncTBa 00beKTbl 0DCYXOal0TCSA U OLLEHMBAKOTCS Yalle BCEro U
noyemy?

= B yem npeumyuiectBa/HegocTaTkm oObeKTa MO CPaBHEHULO C
KOHKypeHTamMmn?

= Kakoe KonnyecTBO NpeacTaBUTENEN ayauTopun okasbiBaeT BNMsHMNE Ha
BOCNpUATME 0ObEKTa N KaK 3TO NPOUCXOaUT?

= KakoB cpaBHUTENbHbIA YPOBEHb 0OCYX1AaEMOCTU KOHKYPEHTOB?




Kenc: 3eneHunH n 4yepBsK

AlimaHoB
1 nNapTHepbl

[. 3eneHnH B Twitter 12 okta6psa 2010:

«Takoe cny4yaercas m B AJ/leKCaHAPOBCKOM 3asie. Bmecre c
roBsiAMHOM MNo[alOT CaJiaT C >XMUBbIMMN [OXXAEBbIMMU YepBSMM.

CBoeobpa3sHbIii Ccnocob nog4YepKHyTb, 4YTO CaJlaTHbIN JINCT
CBEe>XKHNN »

19.05.11

= B ntore uepBsk rybepHatopa TBepu npocnasunca B 13 cTtpaHax, 6bi
nokasaH no 3 TenekaHanam Poccun, pasmelleH B COTHE mneydaTHbIX
n3gaHum énarogaps Tpem ctpoykam B Twitter
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PacnpocrpaHeHue
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Mpumep: 3eneHnH n YepBSK
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e [lpumep: HeypauHas paboTta c ayautopuemn
e ryoepHaTtopa [lckoBckou obrnacTtu
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CRyLWEH, Hy Tel 38 ro SemMoHMaMpy el COBCEM, CRAEHM C NHBEIM ryfepHaTopom, naxe He o PamMzaHoM W He © Tyneeesit, © NHOBBIM cpaHeim Typuakom
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MD.I'ID,D,DIH Henoeek, ¥ BaC BCTE 24 Haca, yTOfEl HEEMHUTECA. Bel MoXeTE CAEN3TE 3TO 30ECE B BETKE HNK OTAENEHEIM NOCTORM. BFIEI'U'IH noLana.

[OTEeTHTEI(¥poEeHE EHWeTBeTEE AHGKyCcCGHH P azEe pHYTE]

3AYEM'BBITEABHTE SN ||

= HesepHasd, pe3kasa peakuunsa B ynbTuMaTMBHOM popMe Ha
NOBONbHO ©0e300naHbIN BbiNag.

= PesynbTar: No 3anpocy «c...bin» B Google 5 nepsBbIX
pes3ynbTaToB Bbigayn O Typyake, B Yandex — 2 13 3-x.

= MHOXeCTBO NONb30BaTENbCKUX U3AEBATENbCKUX
KapukaTyp.

= unpokuin pesoHaHc ncropum (4800 ynoMmnHaHu B
Bblgaye Yandex, 8590 ynommHaHu B Bblgadye Google).
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e T T Yepes cyTkn goub HUKUTBLI
613 61 " o N L MuxankoBa, Haga MuxankoBa,
7 4 | cKasana:

- Mana rny6oKo BO3MYyLUEH TeMm,
YTO TBOPUTCH BOKPYr eLie He
BbllleALlen KapTUHbI.

7l He agymaro, YTO OH nNoTepnuT
TakKoe, - OyaeTt pa3bupaTtbcs C
3TUMUN «OCTPAKaAMU» B
cynebHom nopsiake.

Tak nuuwer lifenews.ru.




[Mpumep: cTpaxoBasa KOMNaHUA

AlImMaHOB
N NapTHepbI

= B oTHOLWeHUN cTpaxoBbix KOMNaHn B IHTepHeTe noyTu
HeT No3nTuBa

* HeratnBHaga n KpanHe HeraTueHaga MHdopmMaums
npeobnanaet abcontoTHO

* Peakuns Ha KpUTUKY NO3BOSIAET NOBEPHYTb OTpULATENLHbLIN
TpeHa obCyXOEeHUA MOXXHO NOBEPHYTL ECMN HE B
NO3UTUBHOE, TO B HenTparbHoe pycrno B 80% cny4aes™ .

= 3710 NHOEKCnNpyeTcd nomCKoBbiIM MallMHaMn N CTaHOBUTCH
AOCTYMNHO APYIrMM nNoTeHumnasibHbIM KIMeHTam

19.05.11

[aHHble: nccnegoBaHna AlUMaHOB 1 NApTHEPSI
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BrnusHue: cnocoObl peakuun Ha obLwecTBeHHoe,
yacTHOe MHeHue, YepHbIn PR B UHTepHeTe

= BcTynneHue B nonemMunky (momoraeTt o4eHb peako)

= GopmMUpoBaHME MaCChl «3aLUNTHbLIX» KOMMEHTaApPUEB B
NCTOYHUNKE MHEHUS (dpopym, Brior, KOMMEHTaPUK K CTaTbe)

= KOHTp-KamnaHunsa Ona BbITECHEHUA HEraTUBHOM
MHdopmMaL MM U3 NOUCKOBOU Bblaauu

= [1pepaHune ornacke cny4vasi YepHoro PR

= NHdopmunpoBaHne agMMHUCTPaLMKU NOUCKOBUKA, Orior-
cepBuca 0 BO3HUKLLEN Npobneme



[lpuMep: 3aKa3Hble NOCThI

Al Mas Palace (Almas) 5* (Ermner/Xyprana M ;Iglﬁl

AlImMaHOB
N NapTHepbI

@aiin  Mpaska Bug MypHan 3aKnagkv MHCTPyMeHTbl CnpaBka
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OUEHKA 5 pasmewerme:5 nutanne:5 cepsuc:s

Bpema

HE MOHWMAK TEX NASH, KOTOPEIE NUWYT HEroTUE 06 0Tene.na OH He HOBLIF,HO B MASANEHOM COCTOAHMM.ME EXAE TYA3,DLINKM rOTOBLl H3 BCE,HO K CUACTEK BCE OINO Ha
OUEHE XOPOWEeM, A3 EBEICOKOM YDOBHE. 3 M BO0DLWE, KTO XOUST OTAOXHYTE H3 NOSMTHEE,TOT 3TO M NOAYUNT.3 TE KTO 88T W X0UeT YEMAETE TaM KOXaHHbIE JMEaHLl 1
uTob 23 HWMK,NOATUPANK,TO EXaTk HAAO0 & Jopore oTenu JyBau unw Maneques.BoT TaM Bel TouHO DygeTe pazouapoeadsl.Ewe pas bonewoe cnacubo Coral
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Bpem

HE MNOHWMEK TEeX NI0Aei, KOTOPLIE NUWYT HEroTUE 00 OTENe.[a OH HE HOBLIM,HO B WAS3NEHOM COCTORHMM.ME EX3E TYA3,0LINKM rOTOBl H3 BCE,HO K CUACTEK BCE OINO Ha
OUEHE XOPOWEeM, A3 EBEICOKOM YDOBHE. 3 M BO0DLWE,KTO XOUST OTAOXHYTE H3 NOSMTHEE,TOT 3TO M NOAYUNT.3 TE KTO 88T W X0UeT YEMAETE TaM KOXaHHbIE JMEaHLI W
uTo0 23 HAMK,NOATUPANK,TO EXaTk HAAOo & Aoporve oTeny JyDau unw Manenues.BoT TaM Bel TouHo OyaeTe pazouapoeadsl.Ewe paz Donewoe cnackbo Coral

COMNSCeH C OT3HIB0M | HE COTAcEH | = KOMMEHTMDOBATH QT3bIE,

OUueHKa 5 pasmewerue:5 nuranie:5 cepsuc:s

Bpema EHKMA OTeS

HE MNOHWMEK TEeX NS, KOTOPLIE NUWYT HEroTUE 00 OTeNe.[a OH He HOBLIM,HO B WAS3NEHOM COCTORHMM.ME EX3E TYA3,0LINKM rOTOBl H3 BCE,HO K CUACTEK BCE OO Ha
OUEHE XOPOWEeM, A3 eBLICOKOM YDOBHE. 3 M BOODLWE,KTO XOUET OTAOXHYTE H3 NOSMTHBEE,TOT 3TO M NOAYUNT.3 TE KTO 88T W X0UeT YEMAETE TaM KOXaHHbIE JMEaHLI 1
uTo6 33 HUMHW,MOATUPENM,TO EXaTk HAAO B A0porMe oTenn Oy6aum WM Mansaues.BoT TaM Bel TouHo GydeTe pasodaposaqsl.Ewe pas Gonswoe cnacubo Coral
TravelllleceM rugam g ErMnNTe KOTOPLIE ANani HaW OTALX XOPOWWM,BCEMY ZaMEUaTeNEHOMY NepcoHany otens AL MAS PALACE!
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PacwundpoBKka npumepa: 3akasHble NOCThLI

AlImMaHOB
N NapTHepbI
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* «He noHumaro mex rrodeu, Komopsble rnuwym Hea2amus 06
omere. [Ja oH He Ho8kIlU, HO 8 udeasibHOM cocmosiHuU. Mai,
exas myada, bbiriu 20moebkl Ha 8ce. Ho k cuacmebiro ece bbIro
Ha O4YeHb XopouwleM, daxxe 8bICOKOM ypoesHe. [a, u soobuye,
Kmo xo4yem omOOXHymb Ha rnosumuse, mom 3mo u
rnosiydum, a me, kmo edem myda u xo4em yeuoema
KoKaHble ousaHbl U Ymob 3a HUMU rnoomuparu, mo examab
Hado 8 dopozue omenu Lybas u Mansous. Bom mam &bl
mo4Ho byOoeme pa3oydyaposaHsl. Ewe pa3 cnacubo, Coral
Travel!!l Bcem cudam 8 Eaunime, komopsie denanu Haw
OMObIX XOPOWUM, 8CEMY 3amMedamesibHOMY repcoHary
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PekomMmeHaauum

= He BcTynatb B NOSIEMUKY C NepexooM Ha NIMYHOCTU («caMm
Aypak»)

= He oTpuuatb paktel (B UHTEPHETE Ntobaa MHdbopmMauus
MOXET ObITb NpoBepeHa 6e3 Tpyaa)

= He oTmManumBaTbCs, He NyckaTb OOLWECTBEHHOE MHEHME Ha
«caMoTeK»

* [1pnsHaTb Npodbremy n NPUHATbL MepbI
= COUTb HeraTueB HENTParibHOM MHOPMaLIMEN

* icnonb3oBaTb TEXHUYECKME MHCTPYMEHTLI ANst 60opbbbI C
HeraTMBHOU MHOPMaLNEN
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YnpaBneHue penytauvmen B NOUCKOBbLIX
cucrtemax (SERM)

= SEO*-BO3geACTBME Ha MOMUCKOBYHO Bbigdady C LEenbl0 BbITECHEHUS
HEraTMBHOINO KOHTEHTa C MNepBblX CTPaHWUL, pPe3ynbTaToB Mnoucka Mo
crioBaM-mMapKkepam.

= MexaHunka BO34eNCTBUA HA NOUCKOBYIO Bblaayvy:

= BosgenctBue Ha eCTECTBEHHYIO NMOMCKOBYHO Bblgady Npou3BOLUTCS
nyTem rnonckosoun ontummnsaumm (SEO) cTtpaHmy ¢ NO3NTUBHLIM
KOHTEHTOM, BCI1eACTBNE Yero «MO3UTUBHbIE» CCbISTKA NOAHMMAOTCS
Ha BEPXHME No3numn B pesynbTaTax NoONCKOBOW Bblaauyu.

= CCbIJIKM Ha CTPaHULbl C HEraTUBHbIM KOHTEHTOM BbITECHSAIOTCH C
NepBbIX CTPaHWUL, NMOMCKOBOW BblAauyun Ha AarnbHUEe CTpaHuLbl, YTO
CEepbe3HO CHMXaeT ero BUAMMOCTb B IHTepHeTe

* Search Engine Optimization — nonckoBas onTMMusaums



[MpumMmep: Anga Yyero HyxeH SERM
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GO ugle Typuak

PesynsTaros: npussepHo 101 000 (0,10 cex)

*4 Bce pesynerarts! Typuak, AHapen AHatonsesuny — Bukuneauns

Axapen Anatonsesny Typwak (p. 20 gexabpa 1975 roga, Nennnrpag, PCOCP, CCCP) —
19.05.11 ! Buaeo ryBepHatop MNckoeckoi obnactm ¢ 27 despans 2009 roga. ...
== HoeocTu Buorpadua - [learensHocTs Ha nocty ... - Harpaae! - MNpumevanua
ru.wikipedia org/.. fTypuak, Axapen_Axaronseeny - Coxpasannan konua - Noxowue
¥ Ewe
Canrt 'ybepratopa MNckoBckon obnactu Auapen Typyaka
Beck Uurepuer Hencreywowan peaakyma MNpaeun pacnonaraerca e cern MurepHer no agpecy: http://
TonbKO Ha pycckom turchak ruterms html. AgmruHuctpauyua Calira pekomengyer MNons3oearenam perynapHo ...
www. turchak ru/ - Coxpauensas konus
3a Bcé Bpeun
Mpamo ceivac AxHapen Typyak - 24 Yaca npownol))
3a nocnegnue 2 aM 17 aer 2010 ... Cpanuit Typyak - Gyrara, Kak CMELWHO, A MOry Hazeats rybepuaropa censore
; W MHE HUNETO 33 3T0 He DYAEeT A 3Ke aHOHMMYC- ON0N0, KaK A NOBOK u ymen! ...
CranpapTHbiin Bua turchak livejournal com/3615.html - CoxpasenHan konua
MpeanpocmoTp cTpaHn .
e FUGRp—— Axapen Typyak
¥/ Mokazare HaCTponKK Muorue Ha turchak.ru no aromy NOBOAY OAHOZHANHO BEICKA3aNM CEOE ocywaeHue. Ha ..
turchak livejournal com/ - CoxpadenHan xonua
i JononnurensHee pesyasTaTel ¢ canta livejournal.com

AlNH Cegepo-3anan / A Typ4yak-To censored
Teneps rnaea MNcxkoeckon obnactu Axgpein Typyak Haecerga BORART B aHHANLI MCTOPMK KaK

censoredlypyaks. Bnorep v xypHanuct Oner KawuH B 04HOR U2 3aNMCel B CBOEM ...
WWww._apn-spb.ru/opinions/article7685 htm - CoxpaMenHan xonua

= Ecnn nonb3oBaTternb XO4YET y3HATb Npo rybepHatopa lNckoBckon obnacTtu B
2 CCbINnKax U3 5 OH y3HAEeT O CKBEPHOWN UCTOPUU, NPUKNOYNBLLENCS C
AHOpeem Typyakom.

= 3agada SERM B gaHHOM criydae cocTtosifna Obl B «O4MUCTKE» NEepPBOU
CTpaHUUbI Bblga4yn No 3anpocy « Typyak» OT Takoro poga MHdopmaumu,
HeraTMBHO BIINAKOLLEN HA UMUK YUHOBHMKA.




YnpaBneHue penyTtauuen: chopmmpoBaHue
MHpopMaLMOHHOro poHa

AlImMaHOB
N NapTHepbI

16.05 11 * PasveweHne B NHTepHeT-CMW martepuanoB ¢ NO3UTUBHOW
nHpopmaunen (PR B VIHTEpHET)

= SERM - no BnuaHMe Ha pe3ynbraTtbl Bblaa4vyy MOMCKOBbIX
MaLLMnH (B3aMmMmomogencTene cneunanuncToB no
onTumMmnaaumm n PR-cnyxobl).

= Pabota B couuanbHbiXx Megua — OpMUPOBAHUNE
MONOXWUTENbHOIO  UMWOXA, YMEHbLUEHWE BO3OENCTBUS
HEraTUBHOrO KOHTEHTA Ha MHEHUs ayauTopuK 3a CYEeT
cnegyroLmnx NUHCTPYMEHTOB:

= BUOEeoXOCTHUIU;
= bnorwu;
= BUKn-caunThl.
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YnpaBneHue penytauueun. BaxHble getanu

= OpdeKT OT yrnpaBrieHUss penytauuen B OHIanH He BEYEH.

= ORM — He pa30BbI MAPKETUHIOBbLIW MPUEM, a NOCTOSAHHAS
MHOrorpaHHas pabora.

= [[apaHTnpoBaTtb Ha 100% oTcyTCTBUE CryYanHbIX
«BblbpOCOB» HEDNAronPUATHOrO KOHTEHTA B MOMCKOBOW
Bblaaye HEBO3MOXHO!

= ORM - 3apava, TpedyoLlad BHUMaAHNA N PECYPCOB.
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OnTmanbHbIN NOAXOA, K YNIPaBrieHUIo
penyTtauuneun

= MOHUTOPVHI 1 aHanu3 penyTtauuoHHoro ooHa nogaaércs
aBTOMaTU3aLUK

= [lpouecc ynpaBneHua penytaunen — pydyHasa padora,
TpebywLlaa nHanBMAyanbLHOro noaxoaa

= Bcerga gormkHa ObiTb OTBETHAs peakuusi Ha HeraTmB

* [1lpeBeHTMBHbIE OEUCTBUSA MO CO34aHMNIO DIaronpuUsTHOro
dooHa

= Jlydywe otgaTth npodpeccnoHanam
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