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Uemy goBepsatoT notpedbutenn?

Have some degree of trust® in the following forms of advertising
April 2009

20%

Consumer opinions posted online
Brand websites
Editorial content (e.g. newspaper article)
Brand sponsorships
™

MNewspaper

Magazines
Billboards [/ outdoor advertising

Radio

Emails signed up for

Adsbefore movies

Search engine results ads

Online video ads |

Online banner ads _ 33%
Textads on mobile phones _ 24%

Source: The Mielsen Company
*E.g. 90 percent of respondents trusted "completely”™ or "somewhat” recommendations from people they know

WWWw.youscan.ru



TpaguumoHHas « MapkeTuHroBast BOpOHKa»

Eyeballs —» — Buyers

CnoXHOCTb — B cepeaAnHe TYHHens
Cambin UeHHbIN NOKynaTerib — He TOT, KTO NOoKynaeT 6onbLue
TpaguUUOHHbIEe MAapPKeTUHIOBbIE KaHanbl KOMMYHUKaUuUn cnaberoT

MoTtpebutenu aenaioT 6peHAbI NPo3payYHbIMU

Source: Forrester Research



HoBas «MapkeTuHroeaa BOpoOHKa»

Eyeballs
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Recommendations User-generated

from friends content
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CouunanbHbin CRM — 4yT10 9107

7 «CoumanbHbin CRM — ato domnocodumsa n

cTparernsa BegeHus busHeca Ha OCHoOBe || ey
it AT (IRFF;B,FR(T

sk arcword vaﬂ’ Be mnﬁ' Chumﬂ'hgpd( BQ

COOTBETCTBYIOLLMNX NHCTPYMEHTOB, BU3HEC-NPaBuUIT
N MPOLIECCOB, KOTOPbIE pa3paboTaHbl And Toro,
4yTOObI BOBNEKaTb NOoTpedbutenen B gmanor ¢
Lerblo Nony4YeHns B3aMMHOM BbIrodbl B
OOBEPUTENBHON U NPO3paYyHoOn busHec-cpeae.

JTO OTBET KOMNaHWW Ha TOT (paKT, 4To Customer Ralationshis Managens
(MapkeTMHroBble) KOMMYHUKaLUU Tenepb Socin GRM Stategis.Tol. aed Tochaigs {r Exgaging oas Cestames
npuHagnexar norpeoutenam»

at the Speed

Paul Greenberg, “CRM at the Speed of Light” 0/ lig/}[

Fourth Edition

www.youscan.ru



DBONOLUMNA opraHmn3aymm

TpaguuymoHHble CRM CoumnanoHbie CRM

II l lnteractiun
~ ql. ‘ ‘ Conversation u
Transaction “ Contribution
Feedback
Employees T Customers

Employee Customer
NHHOBauun, NpoayKTbl U MapKeTUHIoBbIE Bce coTpyaHukn opraHmsauunm B guarore
naoen cosnalTcsa BHYTPU opraHmM3aumnm C noTpedutensamun n apyr Apyrom ¢ NOMOLLbIO

coumeama n Beb 2.0 kKopnopaTUBHbIX CUCTEM

OrpaHn4yeHHoe KONNM4YecTBO COTPYAHMKOB
B3aMMOOENCTBYET C KOHEYHbIM NOTpedbuTenem MHHOBaummn n ngen cosgatotcda bnarogaps
avanory ¢ nornb3oBaTenisiMm



CounanbHble meana n busHec-PyHKLNK

NMpopaxu
[ eHepupoBaHMe HOBbIX NNAOOB
bonee nonHas nHdopmauuna o KnneHTax nnu nuaoax

Nopaepxka nonb3oBaTteneun
HoBbI KaHan B3anmMmoaencTeus

MapKeTuHr
AHanus BoCcnpuAaTUg
CermeHTauus
IHCanTbl OT KNMEHTOB

HR

YnpaBneHue penytauuen pabotogaTtens

PR



[Tpogaxu

1. leHepupoBaHue NnMaos

@MarishkaZ

Marina £

Ka)keTcsi, Ha AoMalLlHEM KOMIMbIOTEPE
nonamancs xectkum guck :(((( Yto
nenaTb-To Tenepb?

1 minute ago via web Favorite * Reply Delete




[Tpogaxu

2. PaclunpeHHas nHgpopmauma o KrnneHTax

Uma: Anekcangp Cupad E-mail: as@youscan.biz
AonxHoctb: CMO

KomnaHuma: YouScan



mailto:alexey.orap@youscan.biz

] Ww.youscan.ru |

[Tpogaxu

2. PaclunpeHHas nHgpopmauma o KrnneHTax

Uma: Anekcangp Cunpau E-mail: as@youscan.biz
AdomxHoctb: CMO

KomnaHumsa: YouScan

CoumanbHble AaHHbIE:

I'Ipocbvmb:Facebook P LinkedIn | j Twitter 4 Twitter
ac

UHTepecbl: nyTewecTBua ebook),
cTapTanbl, CTpaTerMyecknin mapketuHr (Linkedin)

Ceasu: 21 kpyr B LinkedIn; Metp NBaHOB (paboTann BmecTe)

MocTtbl 0 Hawem 6peHpe:
“Pazbupatocb c MerannaHom” — B Twitter, 3 gHA Ha3apg,

A e A
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MapKeTUHr

Comments

{ Read 16 comments — [ofasuTh KOMMEHTEDHA )

ﬂkunnvalw maxim wrote:

18 Ok, 2010 06:44 (UTC)

CChiNka | OTEETHTE | YpoBeHs Belle | BeThs AWCKYCCHY | CNeguTh 33 KOMMEHTAL

7 MapKeTuHr
7 AHanuns BocnpuaTus
72 CermeHTauus
7 VIHcanlTbl OT KIIMEHTOB




MapKeTUHr

23.06.2010 15:53 Ha twitter.com & ®

wbnw crapbakc =) OH MeHA YCNOKaAWBAETS

Nixanwo ctapbake =) OH MeHA YCNOKaWBaeaT. .

8 [+ TosansHoCTe  Jp COMpaHEHO S NOPYYMTE OTBETHTE [ ocTaBuTh 33METHY

Texct
OTnudHan wgen - CTapbans yonokavBaeT. YTo gyMaeTe?

e LN MW OTMEHWTE

7 MapkKeTuHr
7 AHanuns BocnpuaTus
72 CermeHTauus
7 VIHcanlTbl OT KIIMEHTOB

www.youscan.ru



MapKeTUHr

Login Join Twitter!

Nike u Starbucks nokasbiBaroT: akTUBHOE
y4acTHE NoTpeOuTecii B
COBEPIIICHCTBOBAHUM YCJIYT YKPEILISET

OpeH]I JIy4lle TPaJULMOHHBLIX KPEATUBHBIX
CTpaTerui

5:33 AM Oct 17th via web

=8 | spec
& ot

Spartacus Pustota

www.youscan.ru



[loggepXKa KNMMEHTOB

m Home Profile Find People Settings Help Sign out

He mory Ha caiite Aspodaora
pa3o0paThCs, Kak 3a0pOHUpPOBATL OUIIET?
Tam BooO11IE 3TO paboTaeT, KTO-TO
npoOoBan?

1 minute ago via web Delete

barmaglot1980

Barmaglot Begemot

WWWw.youscan.ru



[loggepXKa KNMMEHTOB

m Home Profile Find People Settings Help Sign out

He mory Ha caiite Aspodaora
pa3o0paThCs, Kak 3a0pOHUpPOBATL OUIIET?
Tam BooO11IE 3TO paboTaeT, KTO-TO
npoOoBan?

1 minute ago via web Delete

barmaglot1980

Barmaglot Begemot

Nob6asutb: B Leads

B Cases

www.youscan.ru



A Social CRM Process
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© 2010 CHESS MEDIA GROUP
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SOCICHGRNERIGOECESS
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facebook
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Linked [}
blogs
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social
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Social CRM Process

facebook
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blogs
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Social CRM Process

facebook
Linked [T
blogs

message
boards

social
data

news

phone calls
emails
feedback forms
letters
in person complaint

2

© 2010 CHESS MEDIA GROUP
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MHCprMeHTbI MOHUTOPUHIA

MonwmnTte ynommHaHmA Bawero opeHaa
BbecnnaTtHo

BbICTpO

Google blog search ﬂHﬂEKC

social



MHCprMeHTbI MOHUTOPUHIA

e

7 BblOoepuTe NHCTPYMEHT.

VocuSs

o .
1\ Nielsen —
iy | BuzzMetrics YOoUSCan
Br]amng§eotter MOHUTOPHHT Coumenva
MomtorIX >
CTEMO MHTEPHET-MOHWUTORKH E:ﬂ T|
@ BrandsEye
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5 ﬂ - 6 MEOMANOIUs
Buzzware @ raadian @ALTERIAN
“WWW.youscan.ru_ Sopasan b Te‘:hngysmz




MHCprMeHTbI MOHUTOPUHIA

BbiOepuTe MHCTPYMEHT ANS HAWero pbIHKa.

L YOUSCan
PBF*‘andSpOttEII’ MOHUTOPUHT oumMeama

MonitorlX

CUCTemMd MHTERHET-MOHUTORMHIG

Buzzware (Y Vﬁ‘

MEOWAIOIns



UTo Takoe YouScan?

Cucrtema MOHUTOPWNHIA CcounalribHbIX Me€ANa

Jlnpupylowee peweHne ons MOHMTOPUHra
coumenuna B PyHere: =

W yousea

\Youscan
o

AMMB (6bnoru, dopymsl), Twitter, Facebook,
BKoHTakTe, YouTube

YOo6HbIN aHanNUTU4YeCcKnun nHTepdenc

OTYeTbl MO KONMYECTBY COOBLLEHMIA, aBTOpPaM, e e 1344 3585
MCTOYHMKaM, COOBLLECTBAM, YacTbIM CrOBaM, e 2

TOHaNbLHOCTY == . == i

Taru ons kaTeropmsaunm ynoMUHaHUi — eV

MHorononb3oBaTenbCKMUe akkayHTbl U cpeacTBa
KOMaHAHOW paboThbl (3aMeTKK, 3a4aHns)

OT4eTbl Ha e-mail 1 BO3MOXXHOCTb 3KCnopTa
JaHHbIX B Excel

.. NNIOC yCnyrn aHanuTuka (oueHka TOHanbHOCTH,
KaTeropmsauusi, CocTaBreHne OT4eTOB)



BbiBOAObI

CoumnanbHble Meana 3pecb BCepbe3 U Ha[osnro
HayHuTe gymaTtb O cTpaTernm
Ecnun Bce nokaxeTca o4YeHb CJIOXHbIM, yrnpoLianTe
PaboTta B coumenua = guanor
“CoumanbHbin CRM”:

He 3ameHsaeT cywecteyowmm CRM

Mpeonorusi, NOTOM MHCTPYMEHTHI

9TO TONbLKO Ha4ano...



For companies,
resistance to social
media is futile.

Millions of people are
creating content for
the social Web.

Your competitors
are already there.

Your customers have
been there for a long
time.

If your business isn't
putting itself out there,
it ought to be.”

BusinessWeek, February 19, 2009
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Jhotm IMcPhé@ Seattle on flickr.com




HauyHuTe cnywartb Ballux notpeounTenen
yxe cerogHs ©

Cnacubo! AnekcaHgp Cupau,
YouScan: MOHUTOPUHI coumanbHbiX Megua
Twitter: @youscan Skype: minbarisd




Cnacuno6o!

AnekcaHgp Cupaud

YouScan: MOHUTOPUHI coumanbHbIX Megua

+7 495 644-3268 (Poccug)
Skype: YouScan
info@youscan.biz

Twitter: @YouScan
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